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Introduction to the CRS

CRS Basics
 FEMA program
 NFIP program
 Voluntary program
 Provides reduced flood insurance premiums                      

where there is better floodplain management 
(above and beyond the minimum                                       
requirements of the NFIP)

 Administered by the                                                                       
Insurance Services Office
 ISO/CRS Specialist
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Introduction to the CRS

Goals
1. Reduce and avoid flood 

damage to insurable 
property

2. Strengthen and support                     
the insurance aspects 
of the  NFIP

3. Foster                    
comprehensive   
floodplain           
management
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Introduction to the CRS

Costs & Benefits
Costs

Designate CRS Coordinator
 Implement activities
Maintain records
Recertify each year
Participate in verification visits
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Introduction to the CRS

Benefits
 Money stays in the community
 Insurance savings offset costs
 Better and better organized programs
 Technical assistance
 Public information builds constituency
 Incentive to keep implementing
 Community pride

$100
Taxes

$150
CRS
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Introduction to the CRS

4 Series of Activities

300 Public Information
400 Mapping and Regulations
500 Flood Damage Reduction
600 Warning and Response

19 Activities
97 Elements
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Introduction to the CRS

Class       Points         SFHA      Non-SFHA     PRP
1 4,500 45% 10% 0
2 4,000 40% 10% 0
3 3,500 35% 10% 0
4 3,000 30% 10% 0
5 2,500 25% 10% 0
6 2,000 20% 10% 0
7 1,500 15% 5% 0
8 1,000 10% 5% 0
9 500 5% 5% 0

10 < 500 0 0 0
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Introduction to the CRS

1520 CRS Communities as of April 1, 2021

1 8 5 6

162

242

415
448

233

0

50

100

150

200

250

300

350

400

450

500

1 2 3 4 5 6 7 8 9
CRS Class



Visual Intro-10

Introduction to the CRS
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Introduction to the CRS

Application
Letter of interest from CEO
CRS Quick Check
CAV conducted
FEMA Region OK’s a visit
 ISO/CRS Specialist conducts                    

the verification visit
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Introduction to the CRS

www.CRSResources.org
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Introduction to the CRS
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Introduction to the CRS

https://www.fema.gov/community-rating-system

https://www.fema.gov/community-rating-system
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Introduction to the CRS

https://www.fema.gov/community-rating-system

The CRS program credits 4 types of plans or 
regulations under activity 450: 

https://www.fema.gov/community-rating-system
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Introduction to the CRS
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Introduction to the CRS

https://www.fema.gov/community-rating-system

The CRS program credits 4 types of plans or 
regulations under activity 540: 

https://www.fema.gov/community-rating-system


Visual Intro-19

Introduction to the CRS
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Introduction to the CRS

212 Application Procedures 
212.a  Application Request

(1) Letter of interest from CEO
(2) Have at least 500 points

Manual Pages 210-8 – 9
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Introduction to the CRS

Once in the CRS Program:
• Cycle every three or five years

• Entire program is evaluated
• 3 years for class 4-1 and top 10% discount communities
• 5 years for everyone else

• Recertify every year

Manual Page 210-11
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Introduction to the CRS

Questions?
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